T HE fi eld of services computing has evolved into a well-recognized discipline in computing, bridging information technology services and conventional business services. Services computing covers the science and technology of packaging and delivering computing functionality, spanning hardware, software, and applications layers as a suite of self-describing and autonomous functional components and tools that are interoperable through a variety of service delivery models. An important goal of services computing is to enable computing technology and information technology to be delivered and managed as services to advance and empower business services with ultimate elasticity and effi cacy. We are entering a new era of computing, with services computing as a cornerstone, interweaved by an exciting collection of technological revolutions from multimedia computing, pervasive computing, and social computing to cloud computing and big data computing.
